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“GIVE A MAN A FISH, AND YOU FEED HIM FOR A DAY; 
TEACH A MAN TO FISH AND YOU FEED HIM FOR A LIFETIME.”
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LETTER FROM CEO/BOARD CHAIR
Dear Friends,

The true strength of any community is measured not just in terms of local attractions or economic purchasing power, but 
also in how it assists its less fortunate citizens.

Goodwill has always believed that the most effective method of helping the less fortunate is through the power of work. 
When people work, individual lives are improved, families are strengthened and values enhanced. The power of work 

strengthens our community with each empowered individual.

Goodwill has been strengthening our community for the past 92 years. We have invested our resources to assist people 
with disabilities and other barriers through our various programs, promoting self-sufficiency and positively impacting 
their quality of life.

In 2014, we once again set a new client service record by having assisted 11,113 people who have disabilities and other 
disadvantages. This eclipsed the former record of having served more than 10,000 people 2013.

Chattanooga Goodwill’s success has not been accomplished in a vacuum, but rather through a series of partnerships. 
Through the support of our generous public, together with the assistance of the Tennessee Department of Rehabilitation 
Services, the Georgia Department of Rehabilitation Services, and the United Way of Greater Chattanooga to name but a 
few, our clients have been able to help themselves with a “hand up, not a hand out.”

Thanks to our hardworking Board of Directors, a truly talented and committed staff, and generous and supportive 
community, Chattanooga Goodwill had another great year of accomplishment and service in 2014. The old proverb of, “If 
you wish to feed a man for a day, give him a fish. If you wish to feed him for a lifetime, teach him to fish,” is an appropriate 

summation of what Goodwill does in our 23-county community.

We hope you find this annual report insightful and inspiring and, most importantly, use it to learn more about your 
Goodwill and its mission. We thank you for your continued support of Chattanooga Goodwill Industries.

“GOODWILL’S MISSION IS TO EMPOWER PEOPLE WITH DISABILITIES AND DISADVANTAGES TO ACHIEVE 
THEIR POTENTIAL, INCREASE THEIR INDEPENDENCE AND TO IMPROVE THEIR QUALITY OF LIFE.”



HEALTH EQUIPMENT LINKS PROGRAM SERVICES (HELPS)

• Wheelchairs, crutches, bath benches and more are given 
away at no cost 

• Set a record in 2014 with 6,126 clients served for medical 
equipment and supply needs

• Assisted 316 people find funding assistance for health care 
benefits in 2014

• Met the emergency clothing needs of 1,505 people in 2014 

• Provided Community Services benefits in 136 cases 

In September 1991, David Carroll faced the biggest 
challenge of his life. His car skidded out of control on a 
curving road, leaving him with a serious spinal cord injury. 
Today, David is a “high functioning quadriplegic.” Through 
determination and much hard work, he has regained the 
use of one arm. 

David doesn’t dwell on that day 22 years ago. Life has gone 
on. He went to college. He started a wheelchair repair 
business. He got married. He had a child. He divorced and 
was granted sole custody of his daughter, Abigail, now 16.  

David works part time at Chattanooga Goodwill Industries, 
doing what he feels is a calling: work that God led him to 
do. “Everything just dove-tailed. Everything just worked 
out so perfectly.”  David came to Goodwill as a client, 
but he stayed on as an employee. Today, he repairs and 
refurbishes durable medical equipment and matches it to 
people who need it. The equipment is given away at no 
cost. 

“My work has been an opportunity for me to use my 
skills. I eat and breathe this stuff. I love it. It gives me an 
opportunity to help others. It’s neat to see people’s faces, 
the joy and the hope when you help them.” 

Providing durable medical equipment 
to people in need

“You guys are awesome. 
I thank you very much 
for giving my mom a 
nebulizer today. She 
needed it very badly as 
she has bronchitis. You 
guys saved her life.”
—Steve A., November 2014 post to 
Chattanooga Goodwill Facebook page 



2014 YOUTHADVANTAGE WORK ETHIC 
SUMMER PROGRAM GOALS AND OUTCOMES

YOUTHADVANTAGE
GOOD GUYS AND GOOD GIRLS PROGRAMS
Number of Schools: Seven schools
Met Goal:  368 total participants = 260 enrolled in our school based program, 40 participants  enrolled 
in summer program, 47 participants enrolled in  job shadowing program,  
21 enrolled in summer job program. 

80% of participants complete “Bring your ‘A’ Game” pre-test.

80% of participants will complete Individual Service Plans and set goals.

80% of youth will develop a career plan. 

80% of youth will increase in knowledge of career and educational options. 

80% of participants complete 16 hours of job shadowing and service learning. 

80% of participants receive 32 career awareness hours.

100% Completed

90% Completed

90% Completed

85% Completed

85% Completed

75% Completed

WORKFORCE DEVELOPMENT TRAINING
Goodwill offers a comprehensive 

vocational evaluation assessment 

of each client’s aptitudes, interests 

and abilities through hands-on 

measurements and opportunities and 

then staff members create a feasible, 

customized vocational plan that will 

ultimately lead to employment. 

While in training with a job coach, 

Goodwill clients work in structured, 

temporary positions to improve job 

skills and work behaviors. This training 

environment ensures that participants 

can address challenges and continue 

to build strengths before entering the 

workforce. Workforce staff provided job 

services in 153 cases in 2014. 



GOODWILL ASSISTANCE DOG ACADEMY

• Placed three mobility service dogs in 2014

• Provided continued service dog training for two 
canines in preparation for placement in 2015

• Provided free animal therapy services serving 94 
children in K-9 reading programs designed to improve 
literacy and 14 Veterans with PTSD and other severe 
anxiety disorders to improve emotional and social 
health

• Served 1,157 children and adults with disability 
awareness education and service dog skills 
demonstrations

GADA placed three mobility service dogs in 2014. Each 
canine received two years of training, learned over 90 
commands, and was given away at no cost to a child or 
adult with a physical disability. One of our recipients was 
Mrs. Bliss Welch, who is married, has a daughter, works 
part-time, and is a graduate student. Mrs. Welch has 
Limb Girdle Muscular Dystrophy 2B and has served our 
community as a disability advocate for many years. In 2013, 
she served as Ms. Wheelchair Tennessee and said her goal 
was to “celebrate those who manage a disability everyday 
every day.” She spotlighted individuals who have a positive 
attitude, successfully focus on their abilities, and do 
amazing things from a wheelchair. With Goodwill Service 
Dog Murphy at her side, Mrs. Welch also educates about 
assistance dog laws and etiquette and has used Murphy in 
K-9 reading programs designed to improve literacy. Mrs. 
Welch says that “Murphy makes the unknown future of 
living with a progressive disability a little less scary.”

Providing trained mobility assistance dogs 
for people with physical disabilities 



Revenues
Donated Goods Retail Programs: $14,332,411
Contracts: $1,247,230
Vocational and Training: $206,705
Senior Vocational Government Grants: $676,115
United Way Allocation & Program Grants: $189,127
Charitable Gifts: $100,461
Other Revenue: $11,032

Total Operating Revenue: $16,763,081

Expenses
Donated Goods Retail Programs: $10,961,368
Contract Services: $1,336,078
Vocational and Training Services: $391,589
Senior Vocational Services: $683,947
Mission Programs and Services: $563,217
Administration and Support Services: $2,611,868
Goodwill International Support: $124,913

Total Operating Expenses: $16,672,980

2014 Capital Improvements: $414,818
2014 Depreciation: $388,800
Investment Income: $47,473

2014 FINANCIALS

At Chattanooga Goodwill 
Industries, the majority of our 
programs and services expenses 
are self-funded through sales of 
donated goods. These financial 
statements represent un-audited 
figures for fiscal year 2014.

THE FURNITURE BANK

SENIOR SERVICES AT GOODWILL

The Furniture Bank helps those who are moving from 
homelessness to permanent housing in our community by 
providing gently-used, donated furniture and household 
furnishings. Items are given at no charge to families verified 
to be in need by partner agencies that work with homeless 
and displaced families. 

In 2014, the Furniture Bank provided services to 1,018 
individuals, which included 420 households, 45 United 
States military veterans, and 598 dependents, children and 
others living in the household.

Deborah Bynum is just one recent recipient of the Furniture 
Bank services.  This is what she had to say of her experience: 

“This is the first time living by myself. (The Furniture Bank) 
helped me a lot. They helped me feel like an adult and 
independent. If I can, I will tell everybody I got it at the 
Furniture Bank. (This) is the best thing when I needed it the 
most. Thanks.”  

–Deborah Bynum

Chattanooga Goodwill offers two programs to one of the most 
vulnerable segments of the population: senior citizens. 

Senior Community Service Employment Program (SCSEP) 
provides part time, on-the-job training for qualified individuals 
who are 55 years and older. SCSEP staff members help 
evaluate one’s skills and interests and assist with permanent 
job placement. SCSEP assessed skills and helped with job 
placement for 154 individuals in 2014.

Retired and Senior Volunteer Program (RSVP) – In 2014, 
Chattanooga Goodwill introduced RSVP to four of its service 
area counties: Bradley, McMinn, Meigs and Rhea. As a part 
of one of the nation’s largest volunteer organizations for 
people 55 years and older, RSVP helps seniors stay active and 
involved in their communities. Meal delivery and preparation, 
youth mentoring and hospital work are the focus of Goodwill 
RSVP service, which placed 19 individuals in positions in 2014.

“I am so happy to be working at Goodwill on 
the retail side.” 
 —70-year-old SCSEP participant who was 
homeless and was helped by Goodwill to 
find a permanent place to live, in addition to 
paid employment. 

“She is so grateful and overwhelmed that we 
would reach out and help her start a new life.”  
—Cindi Crutchfield, SCSEP Director



Questions? Drop us a line.
3500 Dodds Ave.
Chattanooga, TN 37407
423-629-2501
www.goodwillchatt.org

CHATTANOOGA GOODWILL  
SENIOR STAFF
Dennis Brice – President and CEO
Delwin Huggins – Vice President of Operations
Cyndee Sims – Vice President of Mission Services
Gena Weldon – Vice President of Finance and Accounting
Renee Brasher – Director of Human Resources
Tim Ward – Director of Information Technology
Janis Webb – Senior Accountant
Kevin Beirne – Director of Development

BOARD OF DIRECTORS
Dexter Cantelou - Chair
Beth Simon - First Vice Chair
Meg Buchanan - Second Vice Chair
Steve Perry - Treasurer
Dan Jacobs - Secretary
Dick Stewart - Immediate Past Chair
Dennis Brice - President and CEO

Mike Baskin 
Glenn Czarnecki 
Bobby Dann 
Mike Fillauer 
Jake Gray 
Brian Hunt
Mattie Moran
Rich Mozingo
Margaret Nelson

Gladys Pineda-Loher
McCracken Poston
Manny Rico
Tyler Sanderson
Clare Sawyer
Gene Shiles
Rick Smith
Don Welch
Matt Williams

Custodial Services
Community Rehabilitation Agency

Industrial Services
Bolts and Nuts
Chattanooga Box
RockTenn
Tennessee/Alabama Sling

Fly Away Homes Partners
Barn Nursery
Chattanooga MoonPie
Chattanooga Zoo
Elder’s Ace Hardware
Holcomb Garden Center
Home Depot (online)
Melba’s Restaurant (Louisiana)
See Rock City

GOODWILL CONTRACT 
SERVICES PARTNERS


