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Chattanooga Goodwill Industries Awarded a Three-Year CARF Accreditation

Chattanooga, TN — CARF International has awarded Chattanooga Goodwill Industries its highest accreditation rating. The accreditation is a three-year award and covers Goodwill’s Employment Services: Comprehensive Vocational Evaluation Services and its Employment Services: Employee Development Services programs.  Both programs are administered through the Mission Services Division of the Chattanooga Goodwill. 

This is the second consecutive three-year accreditation that CARF International has awarded to Chattanooga Goodwill Industries. The most recent accreditation expires in August 2012.
The Commission on Accreditation of Rehabilitation Facilities (CARF) is an international nonprofit founded in 1966. Its mission is to provide accreditation standards and peer review of those standards for organizations working in the human services field worldwide. 
Chattanooga Goodwill’s CARF accreditation represents the highest level of endorsement that can be awarded by the international group. CARF surveyors require a substantial number of records and data in order to document its findings gathered during an on-site visit. A three-year award demonstrates Goodwill’s commitment to CARF standards, a willingness to submit to rigorous peer review and an agreement to provide measurable and accountable documentation of its programs and services. 
Chattanooga Goodwill received one “exemplary” citation in the final report. CARF surveyors praised Goodwill’s client literacy efforts. “The organization is commended for implementing a literacy program for persons served,” states the final accreditation report. “This is an outstanding way to support the progress of persons served toward their desired employment outcomes and to increase their self-sufficiency.” 
A number of strengths of the Chattanooga Goodwill mission programs were also noted in the report. A strong team approach to mission achievement, active community outreach efforts, high-achieving durable medical equipment recycling program results, an outstanding reputation with community agencies and a job placement rate that has exceeded the previous year’s figures despite high local unemployment figures were among those strengths noted.
Chattanooga Goodwill Industries is a nonprofit organization with offices at 3500 Dodds Avenue. It has an 87-year history of providing services to people with disabilities and other disadvantages in a 23-county service region.  
CARF is an independent, nonprofit accrediting body. Its mission is to promote the quality, value, and optimal outcomes of services through a consultative accreditation process that centers on enhancing the lives of the persons served. Founded in 1966 as the Commission on Accreditation of Rehabilitation Facilities, and now known as CARF, the accrediting body establishes consumer-focused standards to help organizations measure and improve the quality of their programs and services.
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