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Goodwill Service Helps Seniors Find Dollars 
CHATTANOOGA, Tenn. – How long has it been since you had a check up? We’re not talking about a medical check up. We’re talking about a benefits check up – a medical benefits check up, to be exact. 

Did you realize that more than 10.8 million people aged 55 and over have incomes at or below 150 percent of the poverty level, according to a 2006 U.S. Census Bureau report. Yet, millions in federal, state and private dollars are available from some 1,550 benefits programs to seniors in need. Chattanooga Goodwill Industries wants to help those people in need find the dollars. 
Beginning next month, Chattanooga Goodwill staff members will offer a free benefits check up to residents in our 23-county service area. The service will be offered monthly free of charge at the Goodwill retail stores in Kimball, Hixson and Dayton and in Dalton, GA.
On Tuesday, August 4, at Belk’s Department Store, Walnut Square Mall, in Dalton, Goodwill kicks off its benefits check up service. The service will be offered every first Tuesday of the month thereafter. At Goodwill store community rooms in Kimball, Hixson, and Dayton, residents can partake of the Medical Claims Check-Ups on the first Wednesday of every month. The benefit check ups coincides with the senior discount day at each of those store.

The check up, which takes about 1 ½ hours to complete, follows the search criteria of the National Council on Aging (NCOA) and will screen for funding assistance for prescription drugs, utility bills, meals, health care and other needs. 
“We applaud Goodwill for giving seniors the extra help they often need in finding out about and enrolling in needed benefits programs,” said Stuart Spector, NCOA Senior Vice President of Benefits Access. As of late July, the NCOA funding search has helped more than two million people find more than $7 billion dollars in annual benefits. 
At Goodwill’s monthly sessions, seniors can also receive help in directly enrolling in the programs they are eligible for via printable and online application forms. For example, through this service, people with Medicare and limited means can find out if they qualify for – and then apply for – extra help with their prescription bills through the Medicare Part D Low Income Subsidy.

“While there is a lot of money available to help people with their expensive health care costs, it’s incredibly difficult to navigate all of the programs and find the right information for yourself,” said Cyndee Sims, Vice President of Mission Services for Chattanooga Goodwill Industries. “This amazing service searches everything and then produces a very easy-to-follow report that actually helps people take advantage of the benefits available to them.”

For more information on BenefitsCheckUp, visit www.benefitscheckup.org. 

For more than 85 years, Chattanooga Goodwill Industries has provided free job training, medical equipment and other resources to people with disabilities and other disadvantages, giving them the independence they need to succeed. The Chattanooga service region covers 23 counties in Southeast Tennessee and Northwest Georgia. More than 80 percent of the funds generated in the 11 retail outlets support these programs.

More information about the programs and services offered by Chattanooga Goodwill Industries, visit www.goodwillchatt.org.







###

SIDEBAR INFORMATION:

How does the free BenefitsCheckUp service work? 

· Goodwill staff helps seniors and their caregivers complete a confidential questionnaire.

· The Web-based BenefitsCheckUp software then generates a list of recommendations that detail the seniors' potential eligibility for various programs.

· Information for each program is provided, including contact information, application forms and information needed to apply.

For which programs does BenefitsCheckUp screen?
BenefitsCheckUp screens for over 1,300 federal, state and private benefit programs that include:

· Prescription drugs 

· Heating bills

· Housing and rent

· Meal programs 

· Legal services

· Medical costs

· Tax relief

· Veterans benefits

· Employment and volunteer work

· Financial assistance

· In-home services

· Helpful information and resources
For more information,                        contact Mary Lockhart 


(423) 629-2501, ext. 255 or


mary.lockhart@goodwillchatt.org
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